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Timrka ShaleekiHodon

Depuly General Counsel

550 South Tryon Slreet

ChadoNe, NC 2S202
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.locclyn Boyd
Chiet'Clerk and Administrator
Public Service Commission of'South Carolina
101 Executive Center Dr. , Suite 100
Columbia, SC 29210

Re: Docket No. 2010-51-E Residential Retrofit Pilot Pro rain

Dear Ms. Boyd:

On February 24, 2010, in docket number 2010-51-E, the Commission approved the
Company's Application seeking approval of'its Residential Retrofit pilot program. The purpose
of the pilot was to aid residential customers in assessing their energy usage, to provide
recommendations for morc efficient use of energy in their homes, and to encourage the
installation of energy efflCient ilnprOVements by offsetting a portion ot' the cost ot implementing
thc I'ccoltlnlcn(lat lou f1oITI thc asscssl11cnt.

'I'hc Company launched the progrrnn in August 2010, targeting customers in Craffncy,

Spartanburg and 4reenviffc. 'I'he Company sent direct mail to over 5,000 customers in these
cities, but only four customers completed the 1'ull program requirements by installing the
fccol11mended improvements in their home. The Company found that custol11cls were reluctant
to commit to a progrpnn without knowing in advance what incentive from the Company they
would receive. Customers also wanted greater flexibility in selecting the installation contractor
and measures to bc installed.

Because the pilot was not successful, the Company now sccks to cnd the tariff; which is
attached as Exhibit 1. The Company will use some ol' the lessons learned from the pilot to
augment measures in other energy efficiency program offerings from the Company.

Please let me know if you have questions or comments about this matter.

Sincerely,

TSH/gw
Timika .ihafeek-Horton

www. duke-energy. corn
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Pl IRPO SF:

Thc pinposc L)f this program ii to .Iid resident&ill custonlcl's In assessing their energi uiage. ti) proi idc
recommendations tiir more efficient use of energy in their hiomei and to encoura e thc installation ot the
energy etlicient impri)i ement Iii otlictting a portion ot the cost ot implementing the rec )mmcndations trom
the assessment.

PRO(iR J&ivf

Thii pr&!gram is a)ailahle ti)r up ti) 100 customers in ouner-i)ccupied single-thmili residences
seried Lln Duke f.ncrgi ('arolinas residential rate scheilulcs trom Dul c I)nero) ('arolinas retail
distrihutiian ii stem

Thc ('ompam Dill solicit pilot participation trom customers uho h;0 «occupied the residence tor;i
minimum «t t'our (-.I) month~. I'he (.'ompani re)CD cs the right to limit participation in the pil&!t to
residences that are more titan tucli c ( l2l months old

Participating custimlers ivill receiic a structural assessment of their home to identili areas i)f
p)lsiil)lc cnvlgi IL)ss 'uld \vill hc pl'oiiilcd IcLi)nnllcndlttons f&&l thcl'natl Implwcnlcflts I) lucre(se
the home s efticienci.

FL)r cost&)mers uho iiiih to implement the recommendatiims. thc ('ompani &)ill pai the customer an
incentii e hascd on a percentage )I' the ci)st ot thc thermal mlproi ernents to thc r«sidence.

Thc customer mai pai a poi (ion ot thc cost of the assessment. not to csceed $300.00 uhich ivill he
ref'unded if the recommendcil nlc&isLucs ai'c nls&Jlled.

I hc maximum incentive under this program including rcimhurscment for the, iisessmcnt.
SR00.00.

Io I&cc)Lc pJLmcnt for implementing thc Conlp'ul'I s I'ccilmnlcnd'ittiuls. thc \'L)rh nlilst hc
perthrmed bi a Duhe l)nero) approi ed c,)ntractor.

I:nergi elfiiienci measure incentiieh are not a&ail;ihlc under this pri)gram il the customer has
pr«viousli recetied such Jn inicntiic tor this or ani i)ther Duhc l.nergi ('arolinas I ner i I=.ITiiuency
Program
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